Datasym

KDS, the perfect replacement for
the traditional kitchen printer

Datasym KDS

Datasym KDS is a replacement for a traditional kitchen printer or to be used to control orders coming
in from third party delivery services. The KDS is run as a web service and can be used on any O/S.

There are 3 areas of KDS

Kitchen Prep Screen Customer Facing Screen Collection Screen

A touch screen is located Customer screen showing A touch screen or tablet

to clear off orders once
collected.

to prepare orders and order number and
mark for collection. progress.




Datasym KDS

The KDS solution has ordering channels clearly
marked to show if order has been received via
POS, Table Ordering, Kiosk or food ordering
app such as Uber Eats, Just Eat, Deliveroo,
Deliverect etc.

The KDS has atrafficlight system based onthe
time the order is being prepared; highlighting
overdue orders in Red, in progress in Amber
or order received in Green allowing staff to
keep on top of their priorities.

Order is placed via Channel Order is received into
(such as POS terminal, Kiosk Delivery and Collection Output to KDS
or mobile ordering app) Module

Order also shown on
Order shown on Kitchen Customer Screen with order
Prep Screen number and progress
of order

Food is prepared by staff

m Uber
Staff select order to be Customer collects order JUST EAT Eats
collected — Customer order and staff member selects
screen and customer complete on solution to
facing screen updated clear order J @
deliveroo deliveract
Benefits of Datasym KDS
* Intuative user interface » Option to use separate collection screen to
e Clear visibility of order channels such as Uber mark as collected
Eats, Just Eat, Deliveroo & Deliverect etc. * No need for noisy kitchen printer
* Web based solution — not hardware or platform  « No printer roll costs
dependant * Avoids losing kitchen print outs
* Displays preparation and ready for collection on  « Quick & efficient
screen for waiting customers and drivers * Ability to handle and display multiple order
« Traffic lights assist staff members with priorities channels
and waiting times « Professional solution

* Custom order notes clearly displayed

Solution is available on a monthly SAAS option per month per screen per site.
Hardware is additional. If you have any questions or want to know more
please contact us.

0844 870 9206 www.datasym.co.uk Datasym



